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AGREEMENT FOR SERVICES

BETWEEN:

Simon Fraser University
("SFU")
at the following address:

8888 University Drive
Burnaby BC V5A 156

AND:

Travel Healthcare Insurance Solutions Inc. deing
business as Guard.me (the “Contractor”) at the
following address:

405-300 John Street,
Thornhill, Ontaric
Canada L3T 5W4

Contact: Lindsay Neilson

Associate Director, International Services for
Students

Ph:778.782.7218

Fax:778.782.5880

Email: Lindsay neilson@sfu.ca

For Billing Purposes: Korina Chu
Director, Student Financials

Ph: 778.762.5384

Fax: 778.782.4263

Email: korina_chu@sfu.ca

/

Contact; Clark Hortsing - /,"L
Vice-President Sales and Marketing
Ph:805.731.8140
Fax:905.731.6676
Email.clark@guarg«mne
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SFU and the Contractor agree as follows:

1.

Services: SFU hereby retains th

' s
s

-

ontractor to provide the following serviges (the “Services'):

The Contractor shall provide to SFU a health plan (the “Plan”) for intesfiational students as detailed in

Appendix A of this Agreement and as further detai

led in SFU's Requ@st for Proposals RFP#2011-12-022-

DG, including any addenda {the “RFP"), and the Contractor's response to the RFP, allin an efficient,
competent and professional manner, to the full satisfaction of SFU.

The Contractor shall send all invoices to SFU representative Lindsay Neilson, Associate Director,

International Services for Students (or delegat
Each component of the Services shall be cons

representative.

The Contractor shall promptly rectify any deficiencies inthe S

e) who will be respansible for approving such invoices.
idered completed when verified as complete by the SFU

SFU shall make payment to the Contractor for the Services only following verificaticn from the SFU
representative that the Services rendered have been completed in accordance with this Agreement.

The Services may be varied from time fo time,
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as agreed to in writing between SFU and the Contractor.
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Term. The Contractor wil! provide the Services to SFU from and including , 2012 to August
31, 2015 (the “Term”). SFU may renew this Agreement for 1 additional term of 2 years, by providing not
less than 6 months’ written notice to the Gontracior prior to the expiry of the Term. For greater certainty,
the term of the optional renewal is September 1, 2015 to August 31, 2017. The optional renewal term is
subject to agreement on pricing for the renewal period and successful contract negotiations.

Fees: SFU shall pay the Contractor for the performance of Services once approved by the SFU
representative, within 30 days of receipt of an invoice from the Contractor unless otherwise agreed in
writing between SFU and the Contractor.

Expenses: The Contractor is not permitted to invoice SFU for additional expenses.

Canadian Dollars: The total cost to SEU under this Agreement (including the optional 2 year renewal
term) is estimated to be $ 2,010,000.00 CDN (HST is not applicable for insurance services).

WorkSafeBC: (Worker's Compensation Board-WCB) The Contractor has and shall maintain in effect
while providing the Services, WorkSafeBC coverage under registration/account # 807322. The Confractor
shall at all imes perform the Services in compliance with the requirements of the Workers Compensation
Act. The Contractor shall assume overall responsibility for safety and be designated as the "Prime
Contractor” in respect of the Services being performed.

Terms and Conditions: The terms and conditions forming the last 2 pages of this Agreement as well as
Appendix A and Appendix B attached to this Agreement are incorporated into and form part of this
Agreement as fully as if they were included in the main body of this Agreement.

Entire Agreement: Except as otherwise agreed in writing by the parties, this Agreement, the RFP and the
Contractor's response to the RFP constitutes the entire agreement between the parties with respect to the
subject matter hereof, and supersedes all previous expectations, understandings, communications,
representations and agreements with respect to the subject matter hereof, whether verbal or written.

Privacy: SFU is subject to the Freedom of Information and Protection of Privacy Act that governs the
collection, use, retention, security and disclosure of personal information managed by public
organizations. Accordingly, the Contractor shall comply with those privacy related provisions attached
hereto as Appendix B.

Assignment: Neither party may assign the benefit of any of its rights and interests under this Agreement,
in whole or in part, without the prior written consent of the other party.

Full Disclosure/Conflict of Interest: The Contractor and the authorized signatories of SFU respectively
confirm that each has provided full disclosure of all information pertaining to this Agreement, and further
declares there is no conflict of interest in accordance with SFU Conflict of Interest Pelicy GP 37.

Ethical Procurement and Sustainability: The Contractor and the authorized signatorles of SFU
respectively confirm that each understands and supports SFU Ethical Procurement Policy AD 11.21 (Fair
Trade) and SFU Sustainability Palicy GP 38.

Effective Date: This Agreement will become effective when all the parties have signed it. The date this
Agreement is signed by the last party 1o sign it (as indicated by the date associated with that party's
signature) will be deemed the date of this Agreement.
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Each party is signing this Agreement on the date associated with that party's signature.

SIGNED by or on behalf of the SIGNED AND DELIVERED by or on
Department or Program Contact. behalf of the Contractor (or by a signatory
of the Contractor if a Corporation).

Lindaosy NEILSOA M4 Gioed

(Printed name) (Printed name of;igna,tory)
(Y

/m@%ﬁﬂf‘}\ ‘ L/’:?’?M 3 Q&lf?? 7 —

(Signature) {Signat?
: / -
dusy 13//2 . z,m:’ 5 0]

(Date) (Datej’

 Assoc . Direcder, Jn+4'L Servnces lf;lf’f //sz’ Khz /‘/QMML
(Tltle]_!ce_’ %&Ws (S Judmt Sern' ) (Title)

SIGNED AND DELIVERED by or on behalf of SFU by:

/J( M)hmqov /)rk)k l'S/!z

drew\Petter (da(e
esident and Vice Chancellor

S At 27 Dy 13122

Pat Hibbitts (Date) /
Vice President, Finance and Administration

%ﬁﬁj /8 _20/2,
Maw% %ﬂh (Dafe) ’

Director, Procurement Services
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APPENDIX A

SCOPE AND REQUIREMENTS
& Service Requirements: The Plan will include insurance coverage as defined in plan C of the
RFP. For greater certainty the Plan includes the following policy content:
Maximum limit: Two million dollars,
Geogrephical area of coverage: Worldwide,
Reimbursement: 100% with no deductible

Who is Eligible: SFU may enrall its international graduate, undergraduate and incoming
exchange students in the Plan. Other international visitors to SFU (e.g. international research
students, international post-doctoral fellows and visiting scholars) may purchase the Plan directly
from the Contractor.

Coverage of Family Members: The primary Plan member may purchase coverage for eligible
dependents directly from the Contractor, provided that the dependent's coverage dates are the
same as the primary Plan member’'s coverage dates.

Dependent plans are administered directly by the Contractor, at the rate of:
First dependent: 100% of premium for equivalent coverage dates.

Remaining dependents: 50% of premium for equivalent coverage dates.

“Dependents” include: (i) spouses, meaning someons who is either married to or is living and
gohabiting in @ marriage-like relationship with the Plan member and may be of the same gender
as the Plan member; and (i) a legal ward or child of the Plan member who is supported by the
Plan member, who is neither married nor living and cohabiting in & marriage-like relationship, and
is either age 18 or younger or age 19-24 and attending school or university full time.

The Plan includes 100% reimbursement for reasonable and customary charges with no
deductibles or co-insurance for:

(a) physician, specialist and surgeon;

(b) hospital charges for standard accommodation and related services and supplies;

(c) prescription drugs and medicines;

(d) maternity care to a maximum of $25,000 plus an additional $25,000 for complications;

(&) diagnostic services when ordered by a physician, podiafrist, dental surgeon or oral
,surgeon;

(f dental and oral surgery when medically required to be performed in a hospital;

(@) dental injury when medically required to be performed in a hospital;

(h) surgical podiatry;
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medically required eye examinations;

psychiatric hospitalization to $50,000 and psychiatrist in-patient fees up to $10,000;
psychotherapy out-patient fees up to $1,000;

physiotherapy and speech therapy fo $1 ,000;

paramedical up to $500 per specialist listed chiropractor, massage therapist, chiropodist,
osteopath, naturopathy, speech therapist, acupuncturist or padiatrist;

medical coverage of up to 10 days of travel undertaken between Canada and the Plan
member’'s home country or country of primary residence as long as their arrival date in
British Columbia is after the Plan’s start date;

amhbulance;
emergency transportation by taxi to $100;

air evacuation including mountain or sea evacuation, for emergency transport, to the
nearest appropriate Hospital, or transport to a Hospital in the Plan member's Country of

Originy;

reimbursement in the event of death of a Plan member limited to $5,000 for burial in host
country or place of death, or $15,000 for the repatriation of the remains to the Plan
member's home country; and

coverage of pre-existing conditions.

The Plan also includes:

{t)

(u)

v

(w)

(x)

coverage for loss or injury when evidence supports the Plan member was affected by or
the medical condition causing the loss was in any way contributed to by the use of drugs
or alcohol or other intoxicants to a maximum of $100,000;

family transportation benefit for up to $5,000 to transport up to two members of the Plan
member's farnily when hospitalized for 7 days or more and up to §1,500 for their living
expenses while in-country;

expenses incurred for the treatment of the Plan member due to attem pted suicide to the
limits as set out in subsections (j) and (k) above,

expenses for repatriation ofthe Plan member to his/her home couniry in case of suicide
up to $15,000; and

any corrective devices that are required on the advice of a physician to correct a
debilitating physical impairment and without which it would be a physical impossibility to
continue studies or teaching responsibilities at SFU.

Coverage periods:

Four month coverage as follows for all students SFU enrolls in the Plan:

Fall Semester — September 1 1© December 31

Page50f13
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Spring Semester — January 1 to April 30
Summer Semester — May 1 fo August 31

2. Pricing: Pricing will be fixed for the Term. For the two year optional renewal term the Contractor
may submit for SFU's consideration a request fo increase prices.

All changes in student fees (which include the Plan fees for those students whom SFU enrols
directly in the Plan) must be approved internally in advance by SFU. Student applicants receive
their acceptance letter from SFU, which includes information about fees, well in advance of the
start of classes. As a result, any fee increase in the Plan for the optional renewal term must be
negotiated sufficiently in advance to allow time for: (a) all required SFU approvals; and (b) the
inclusion of the increased rate in student acceptance letters.

3. Process for Enrolling New International Students: For clarity, SFU and Contractor shall follow
the process outlined below in relation to Plan administration:

(a) Upon being eligible to enroll, students receive notification from SFU advising that they will
automatically be enrolled in SFU's mandatory short term (4 month) Plan, until they have
valid British Columbia medical services plan (“MSP") coverage (or acceptable equivalent).

(b) SFEU enrolls students in the Pian.

() SFU creates a preliminary enrolment listing 2 weeks prior to the start of class (i.e. mid-
August for Septermber 1, mid-December for January 1 and mid-April for May 1).

(d) SFU will compile a list containing the full name, student identification number, birth date,
mailing address, email address, gender, and amount of the assessed fes of all students
enrolled in the Plan for each semester. SFEU will forward this list to the Contractor in a
format to be determined by SFU. If a data file containing the personal information is
transmitted over a network, the data will be encrypted.

(e) SFU will periodically update/confirm the list based on a schedule to be agreed to by SFU
and the Contractor.

(f) The contract between the Contractor and each insured student will become effective as of
the first day of the semester (September 1 for the fall semester, January 1 for the spring
semester and May 1 for the summer semester). This will allow SFU sufficient time to
confirm that each student enrolied in the Plan Is, as at the beginning of the semester for
which coverage is arranged, still en rolled as a student for thal semester.

@) SEU will provide to the Contractor & final enrolment listing generated at the end of the first
month of classes in each semester. This listing will include students who are enrolied in
the Plan for the current semester and, based on information provided by the Contractor to
SFU, those who have opted out from the Plan through the Contractor. The Contractor will
invoice SFU based on this listing.

(h) The Contractor will offer students enrolled in the Plan a choice as to how to receive proof
of their Plan coverage — paper (by mail} or paperiess (by email).

(i) Students may opt out of the Plan by presenting directly to the Contractor proof of
enrolment in MSP or acceptable equivalent coverage. In consultation with the Contractor
SFU will identify a limited number of acceptable equivalent medical insurance policies;
students holding these particuiar policies will be allowed to opt out of the Plan. In
addition, the following opt out procedures apply:
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i. Students who have filed a claim against the Plan will not be eligible for a refund.

i If students present proof of adequate coverage (effective from the first day of the
semester) to the Contractor by the end of the first month of the semester they
may apply for cancellation of their Plan, and the full cost of the 4-month Pan will

be returned to them.

iii. If students present proof of adequate coverage (effective from the first day of the
semester) to the Contractor on a date following the last day of the first month of
the semester they may apply for early termination of their Plan and a partial
refund. The partial refund will b& calculated from the first day of the month in
which the refund application and proof of adequate altemate coverage is received

by the Contractor.

iv. If students present proof of adequate coverage (that becomes effective on a date
following the first day of the semester) to the Contractor they may apply for early

termination of their Plan and a partial refund PROVIDED they chose the paper
option for proof of Plan coverage. The partial refund will be calculated from the
first day of the month in which the refund application and proof of adequate
allernate coverage is received by the Contractor. For administrative reasons
internal to the Contractor, students who chose the paperless option for proof of
Plan coverage will not be eligible for a refund. SFU will inform all students
enrolled in the Plan of this refund policy in advance.

V. Refunds to students before the end of the first month of the semester will be the
responsibility of SFU: refunds to students after that date will be the responsibility

of the Contractor.

6] The Contractor will provide to SFU a listing of students who have opted out in a mutually
agreed upon format. SFU will implement reasonable security measures to ensure that
the personal information is protected during fransmission in whatever format is '

determined.

4. Process for Enrolling Continuing International students: In subsequent semesters, students
who have opted out permanently (i.e. with MSP or equivalent coverage) will not be assessed the
cost of nor enrolled in the Plan. All other students will be re-enrolled in the Plan. The information

exchange and payment process as outlined above will apply to those students.

5. Financial Incentive: The Contractor agrees o support sch olarships, bursaries, conferences and
infrastructure at SFU and will support various initiatives as directed by SEU not to exceed 5% of
SFU's total annual insurance premium volume. The Contractor will also consider additional

requests beyond this commitrment on & case by case basis.

6. Direct Billing: To ensure that students under this coverage have easy and affordable access to
health care and that the administrative time and effort is minimized at SFU's Heaith and
Counselling Services (HCS), HCS is interested in pursuing the option of direct billing. The

Contractor will meet with HCS prior o implementation to discuss the development of a direct-

billing agreement.
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. 000008
SIMON FRASER UKIVERSITY 20 U E. 7 8

CHGADIHG THE WORLD

APPENDIX B
PRIVACY PROTECTION

This Appendix B forms part of the agreement between SFU (in this Appendix B, the “pyblic Body")
and the Contractor respecting the attached Agreement for Services.

Definitions
1. In this Appendix,

(a) naccess" means disclosure by the provision of access;

(b) "Act” means the Freedom of Information and Protection of Privacy Act (British Columbia}, as
amended from time fo time;

(c) nsontact information” means information to enable an individual at a place of business fo
be contacted and includes the name, position name or title, business telephone number,
business address, business email or business fax number of the individual;

(d) "personal information" means recorded information about an identifiable individual, other
than contact information, coliected or created by the Contractor as a result of the Agreement
or any previous agreement between the Public Body and the Contractor dealing with the
same subject matter as the Agreement but excluding any such information that, if this
Appendix did not apply to it, would not be under the “control of & public bady” within the

meaning of the Act.

Purpose
2. The purpose of this Appendix is to:

(a) enable the Public Body t0 comply with its statutory obligations under the Act with respect to
parsonal information; and

{b) ensure that, as a service provider, the Contractor is aware of and complies with its statutory
obligations under the Act with respect to personal information.

Collection of personal information

3. Unless the Agreement otherwise specifies or the Public Body otherwise directs in writing, the
Gontractor may only collect or create personal inform ation that Is necessary for the performance of
the Contractor's obligations, or the exercise of the Contractor's rights, under the Agreement,

4. Unless the Agreement otherwise specifies oOf the Public Body otherwise directs in writing, the
Contractor must collect personal information directly from the individual the information is about.

b Unless the Agreement otherwise specifies or the Public Body otherwise directs in writing, the
Contractor must tell an individual from whom the Contractor coliects personat information:

(a) the purpose for collecting it

{b) the legal authority for collecting it; and

(c) the title, business address and business telephone pumber of the person designated by the
Public Body to answer questions about the Contractor's collection of personal information.

Accuracy of personal information

6. The Contractor must make every reasonable effort to ensure the accuracy and completeness of any
personal information to be used by the Contractor or the Public Body to make a decision that directly
affects the individual the information is about.

Page Bal 13 Rav. July 24,2012
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Requests for access to perso nal information

7. If the Contractor receives a request for access to personal information from a person other than the
Public Body, the Contractor must promptly advise the person to make the request to the Public Body
unlass the Agreement expressly requires the Contractor 0 provide such access and, if the Public
Body has advised the Contractor of the name or litle and contact information of an official of the
Public Body fo whom such requests are to be made, the Contractor must also promptly provide that
official’'s name or fitle and contact information to the person making the request.

Correction of personal information

8. Within 5 business days of receiving a written direction from the Public Body to comrect or annotate
any personal information, the Contractor must annotate or correct the information in accordance with
the direction.

9. When issuing a written direction under section 8 of this Appendix, the Public Body must advise the

Contractor of the date the correction request to which the direction relates was received by the
Public Body in order that the Contractor may comply with section 10 of this Appendix.

10. Within 5 business days of correcting or annotating any personal information under section 8 of this
Appendix, the Contractor must provide the corrected or annotated information to any party to whom,
within one year prior to the date the correction request was made to the Public Body, the Contractor

disclosed the information being corrected or annotated.

11. if the Contractor receives a request for correction of personal information from a person other than
the Public Body, the Contractor must promptly advise the person 1o make the request to the Public
Body and, if the Public Body has advised the Contractor of the name or fitle and contact information
of an official of the Public Body to whom such requests are to be made, the Contractor must also
promptly provide that officia’s name or title and contact information to the person making the

request.

Protection of personal information

12. The Contractor must protect personal information by making reasonable security arrangements
against such risks as unautherized access, collection, use, disclosure or dispesal, including any
expressly set out in the Agreement.

Storage and access to personal information
13. Unless the Public Body otherwise directs in writing, the Contractor must not store personal
information outside Canada or permit access to personal information from outside Canada.

Retention of personal information
14, Unless the Agreement otherwise specifies, the Contractor must retain personal information until
directed by the Public Body in writing to dispose of it or defiver it as specified in the direction.

Use of personal information
15. Unless the Public Body otherwise directs In writing, the Contractor may only use personal
information if that use is for the performance of the Contractor's obligations, or the exercise of the

Contractor's rights, under the Agreement.

Disclosure of personal information
16. Unless the Public Body otherwise directs in writing, the Contractor may only disclose personal
information inside Canada to any perscn other than the Public Body if the disclosure is for the

performance of the Contractors obligations, or the exercise of the Contractor’s rights, under the
Agreement.
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1% Unless the Agreement otherwise specifies or the Public Body otherwise directs in writing, the
Contractor must not disclose personal information outside Canada.

Notice of foreign demands for disclosure

18. In addition to any obligation the Contractor may have to provide the notification contemplated by
section 30.2 of the Act, if in relation 1o personal information in its custody or under its control the
Contractor:

(a) receives a foreign demand for disclosure;

(b) receives a request to disclose, produce or provide access that the Contractor knows or has
reason to suspectis for the purpose of responding to a foreign demand for disclasure; or

{c) has reason to suspect that an unauthorized disclosure of personal information has occurred
in response to a foreign demand for disclosure,

the Contractor must immediately notify the Public Body and, in so dcing, provide the information
described in section 30.2(3) of the Act. In this section, the phrases 'foreign demand for disclosure"
and *unauthorized disclosure of personal information” will bear the same meanings as in section

30.2 of the Act.

Notice of unauthorized disclosure

19, In addition to any obligation the Contractor may have io provide the notification contemplated by
section 30.5 of the Act, if the Contractor knows that there has been an unauthorized disclosure of
personal information in its custody or under its contral, the Contracior must immediately notify the
Public Body. In this section, the phrase unauthorized disclosure of personal information” will bear
the same meaning as in section 30.5 of the Act.

Inspection of personal information

20. in addition to any other rights of inspection the Public Body may have under the Agreement or under
statute, the Public Body may, at any reasonable time and on reasonable notice to the Contractor,
enter on the Contractor's premises fo inspect any personal information in the possession of the
Contractor or any of the Contractor’s infarmation management policies or practices relevant to its
management of personal information or its compliance with this Appendix and the Contractor must
permit, and provide reasonable assistance to, any such inspection.

Compliance with the Act and directions
21. The Contractor must in relation to personal information comply with:

(a) the requirements of the Act applicable to the Contractor as a service provider, including any
applicable order of the commissioner under the Act; and
(b) any direction given by the Public Bedy under this Appendix.

22, The Contractor acknowledges that it is familiar with the requirements of the Act governing personal
information that are applicable to itas a service provider.

Notice of non-compliance

23. If for any reason the Contractor does not comply, or anticipates that it will be unable to comply, with
a provision in this Appendix in any respect, the Contractor must promptly notify the Public Body of
the particulars of the non-compliance or anticipated non-compliance and what steps it proposes to
take to address, or prevent recurrence of, the non-compliance or anticipated non-compliance.

Termination of Agreement

24, In addition to any other rights of termination which the Public Body may have under the Agreement
or otherwise at law, the Public Body may, subject to any provisions in the Agreement establishing
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mandatory cure periods for defaults by the Contractor, terminate the Agreement by giving written
notice of such termination to the Contractor, upon any failure of the Contractor fo comply with this

Appendix in a material respect.

Interpretation

25.

26.

27

28

29.

30.

In this Appendix, references to sections by number are to sections of this Appendix unless otherwise
specified in this Appendix.

Any reference to the “Contractor” in this Appendix in cludes any subcontractor or agent retained by
the Contractor to perform obligations under the Agreement and the Contractor must ensure that any
such subcontractors and agents comply with this Appendix.

The obligations of the Contractor in this Appendix will survive the termination of the Agreement.

if a provision of the Agreement (including any direction given by the Public Body under this
Appendix) conflicts with a requirement of the Act or an applicable order of the commissioner under
the Act, the conflicting provision of the Agreement (or direction) will be inoperative to the extent of

the conflict.

The Contractor must comply with the provisions of this Appendix despite any conflicting provision of
this Agreement or, subject to section 30, the law of any jurisdiction outside Canada.

Nothing in this Appendix requires the Contractor to contravene the law of any jurisdiction outside
Canada unless such contravention is required to comply with the Act.
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TERMS AND CONDITIONS OF AGREEMENT

{. THE CONTRACTORWILL:

a) regardiess of the date of execution of this Agreement, provide the Services &s described in section 1 of the
Agresment;

b) supply and pay for all lsbour, materials, and approvals necessary of required to provide the Services at its own
expense,

¢) comply with all applicable municipal, provincial and federal laws of Canada;

d) be anindependent contractor and not an employee or agent of SFU;

e) ensure that all persons employed or retained to provide the Services are competent to perform them and are
properly trained, instructed and supervised;

f) freat as canfidential all material marked confidential and not permit its disclosure without prior written consent
from SFU except as required by applicable law. Confidential information shall not include information: 1. that is
part of the public demain at the time of disclosure; or 2. that becomes part of the public domain after the date of
this Agreement without any unauthorized act by or omission of the recipient; or 3. if the recipient can
demonstrate by written records that it had independently developed knowledge of such Confidential Information
prior to or after the date of disclosure without use, reference to, or reliance upon Confidential Information
disclosed to it by the discloser or the performance of the recipient’s obligations pursuant 1o this Agreerment; or 4,
that is disclosed to the recipient by a third party who has the legal right to make such disclosure; or 5. if
permission to use or disclose sald Confidential Information or o make use thereof is first obtained by the
recipient in @ writing signed by an authorized representative of the discloser. The Contractor agrees that any
information, knowledge (including but not necessarily limited to, SFU business praclices, techniques,
relationships, agreements, etc.), data, research, documents, photoaraphs, negatives, computer programs {and
related object and source codes) and any other information, knowledge, materiale or products disclosed to the
Contractor by SFU or otherwise produced, developed or known by the Contractor in providing the Services
{collectively the "Confidential Information™) will not be published or disclosed to any third party not gither
during or after the Agreement except as otherwise authorized by SFU. This section shall survive the termination

of this Agreement;
h} maintain time records and books of account, invoices, receipts and vouchers of all expenses incurred, in 2 form

satisfactory to SFU;

iy indemnify, defend and hold harmiess SFU, its employees, officers and directors, from and against any and all
claims, demands, actions, causes of action, damages, losses, deficiencies, costs (including all aciual legal
costs), expenses, liabilities and administrative proceedings {collectively “Claims”) including, without limitation,
Claims arising by reason of any injury to or death of any person, or damage to any property, which may be
brought or made against the SFU, o the extent caused either directly or indirectly by the negligent acts, erors
or omissions of the Contractor or any of its directors, officers, staff, subcontractors, agents, employees or
persons for whom the Contractor is legally liable. This provision shall survive the termination, expiry or end date
of this Agreement;

j)  provide, maintain and pay for any insurance, permits and licenses which the Canfractor may be required by law
or are necessary to cover any risks the Contractor may assume as a result of entering into this Agreement;

k) not provide any service to any other person, firm or corporation which, in the reasonable opinion of SFU, may
give rise to a conflict of interest in accordance to SEU's Conflict of Interest Palicy #GP37;

) understand and comply with the general privacy and confidentiality obligations to protect personal information that
may be accessed In the fulfiment of the Services. This legal obligation survives Agreement completion or
termination;

m) support and, to the Contractor's legal ability, comply with SFU's Etnical Procurement Palicy #AD11.21 and
Sustainability Policy #GP38;

n) notuse in providing the Services any parson whom SFU deems to be inappropriate;

o) warrant that the Sarvices are free of all defects and defictencies for a period of iwelve (12) months from the date

final approval was provided by SFU;
p) wamant that all software and document files, net provided by SFU and used in the performance of the Services, are

virus free; and

q) warrant that any file, be it an exaclitable data file or document produced by electronic means, has been scanned
with industry standard virus scanning software prior to its introdugtion to SFU. In the case that SFU is infected by a
virus that can be traced back to the Contractor, the Contractor will be liable for the cost of clearing all SFU
computing systems of the virus.

2. THE AGREEMENT PRICE

a) SFU will pay tha cost of the Services as provided in the Agreement;

3) SFUWILL:
a) Atits discretion, withhold from the fees owed to the Contractor, any amount sufficient to cover all costs associated
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with any lien or claim of lien that could arise in connection with the provisien of the Services: and
b) Make avallable to the Contractor all information in SFU's possession which SFU considers pertinent to the provision

of Services;

4. TERMINATION

a) If SFU terminates this Agreement for any reason other than the Contractor's failure to comply with this Agreement,
SFU will pay the Contractor the porticn of the fees and expenses set out in the Agresment which equais the portion
of the Senvices that was completed fo the satisfaction of SFU before termination. This payment discharges SFU
from all liability to the Contractor under this Agreement,;

b) If the Contractor fails to comply with this Agreement, SFU may, in addition to terminating this Agreement, pursue
any remedies it considers necessary;

c) SFU shall pravide to the Centractor 30 business days' written notice of the termination date of this Agreement.

d) SFU may terminate this Agreement for convenience at any time without cause, penalty or damages.

) SFU may terminate this Agreement for any breach of condition of the Agreement by the Contractor, provided that
the Contractor does not cure such breach within ten {10) business days of written notice from SFU of such breach.,

fy SFU may terminate this Agreement for repeated or persistent faulty work or performance by the Contractor,
provided that the Contractor does not cure such breach within ten (10) business days of written rotice from SFU of

such breach.
g) SFU may terminate this Agreement for failure of the Conlractor to perform the Services when time is of the

essencs.

h)  SFU may terminate this Agreement for fallure of the Contractor to meet described milestone events as required by
the Agreement, provided that the Contractor does not cure such breach within ten (10) business days of written
notice from SFU of such delay.

i) SFUreserves all legal rights and remedies available in the event of termination including the right of set off.

5. Time is of the essence in this agreement.

6. Any type of notice to be effective will be in writing and either:

(a) Delivered by hand:

(b) mailed by prepaid registerad mall; or

(c) facsimile

(d) emailed or delivered by other electronic media agreed to by both parties.

7. Any attachments hereto are considered an integral part of this Agreemeant.

8. Where a parly is a corporation, that party represents and warrants to the other party that it has authorized its
signatory to enter into and execute this Agreement without affixing its comorate seal.

9. All amendments or medifications to this Agreement must be in writing and signed by all parties.

10. Contractor expressly warrants that the goods and or work fo be furnished and the preductions thereof do not and
will not infringe, any patent, copyright or industrial design and that the Contractor shall at its cwn expenss, defend
any suit that may arise in respect hereto and hold harmless and indemnify SFU against all claims, demands, costs,
charges and expenses arising from or incurred by any such infringement,

11. Freedom of Information and Protection of Privacy Act (FOIPPA): SFU is subject to legisiation governing the
protection of persona; privacy and as such, SFU records are subjectto access under this Act. The Act governs the
collection, use, retention, security and disclosure of personal information managed by the public organizations. The
Act also applies to all electronic information accessed or retumed by the Contractor. If documents submitted to
SFU contain protected, proprietary or confidential information, identify the specific issue or information and provide
supporting reasons of why SFU should NOT release this information if requested by a FOIPPA inquiry.

12.  Agreement will be governed, construed and interpreted by the laws and courts of the Province of British Columbia.,

13.  Any legal dispute out of or in connection with this Agreement, or in respect of any defined legal relationship
associated with it or derived from it, must, unless the parties otherwise agree, be resolved through mediation.

14. This Agreement is not exclusive, nor does it warrant or guarantee any future business or any automatic renewal of
Term.

18. Notwithstanding any other provisions of this Agreement, if funds anticipated for the continued fulfilment of this
Agreement are not forthcoming or insufficient either from the fallure of the British Columbia government or Federal
government, SFU shall have the unilateral right to terminate this Agreement without penalty.

168. The provisions of this Agreement shall enure to the benefit of and be binding upon the Contractor, the Contractor's
heirs, executors, administrators and assigns and SFU’s successors and assigns.
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Contract # 200678
AMENDMENT #1
Stmon Fraser University Travel Healtheare Insurance Solutions Inc.
(FSF1™) ] doing businéss as Guardane (the “Contractor”)
’ g - at the following address:
8888 University Drive .
Burnaby BC V5A 156 405300 John Street,
: - | 'Thornhill, Onitario
Canada L3T SW4
Contact: 1 indsay Neilson | Contact: Glatkﬂotl‘ﬁ:ﬁ
Associate Director; International Services for Vice President Sal Marketing
Studeénts. Ph‘gﬂs,%lﬁlﬂl
PRT74.7182.7219 ) M’%?SL_
- ¥ VIB782:5880 &nair-snlaxk@ggmﬂme
__ Bwmail: Lindsay neilson@stuca AR

SKU and the Contractor agree to thefollowings

’ﬂmm&nﬂment is being issued to corréct the followmg MSOTANGE coverage: Refemnquppﬂldix A,
. Stope aiid Requirements, paragraph s} “Coverage of pre-existing condifions up €6 a maximum of
mﬂﬁﬂﬁ >

2 All other conditions remain the samie.

? s
AR v R L -

fom e
. . Deldbér 7, 2010 Rov, Dec 22 20100d
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Lirndlséu Neclsond

(Printed name of department or program contact)

(Signiture)

. 18])12-

-.ces

- i, i
(Title) P&L ;)%:” " ';'_)_i'é: 'I,,- ;[»«:“

SIGNED AND DELIVERED by or'on
behsif of the Contractor (or by a signatory
of the Contractor if a Corporation).
(Printed name of signafory)

M.A._Akpnt

WMM

L /0 ZEI2
(Date)
EXEQITE if@iM

(Tide)

Node: Final agreement mxﬂldntanon and Agmmnentcpmmﬂmts are suh;ect foy SFU Palicy for

Signing Authorizafigns# B10.11.

The parties, mtﬁnﬁﬁsg'ﬂa be legally bmmd-,_- have. executed this Agreement:

SIGNED AND DELIVERED by orét
behalf of SFU by an awthorized sighatory.

(Procurement Servites)

Pagazata

| E’//ﬁ’/ 72
(Dae) 7
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